
For over a hundred years, we’ve made some of the most 
awarded, well-engineered heating and air conditioning 

equipment, and earned a reputation for doing things ...right. 
And through it all, we’ve followed a pretty simple idea: 

“A Higher Standard” isn’t just how we build our products. 
It’s how we build our relationships with the customers who 

depend on us every single day.

2022

Top Tier Owner Satisfaction for Gas Furnaces
“National Product Testing and Research Magazine”  

In 2019 and 2021 Summer Surveys of 36,348 gas furnaces, owned by 

members who purchased a new gas furnace [unit] between 2005 and 2021, 

American Standard gas furnaces were rated Top Tier in Owner Satisfaction.

Top Tier Owner Satisfaction for Heat Pumps
“National Product Testing and Research Magazine”  

In 2019 and 2021 Summer Surveys of 13,458 heat pumps, owned by 

members who purchased a new heat pump [unit] between 2005 and 2021, 

American Standard heat pumps were rated Top Tier in Owner Satisfaction.

Top Tier Reliability for Heat Pumps
“National Product Testing and Research Magazine” 

In 2019 and 2021 Summer Surveys of 13,458 heat pumps, owned by members 

who purchased a new heat pump [unit] between 2005 and 2021, American 

Standard heat pumps were rated Top Tier in Reliability.

more awards on next page     

2021
Top Tier Owner Satisfaction for 
Central Air Conditioning
“National Product Testing and Research Magazine”   
In a survey based on the proportion of members who are extremely 

likely to recommend their central air conditioning system to friends 

and family found American Standard Central Air Conditioning 

Systems’ to be Top Tier in 2018 and 2020 Summer Surveys of 23,997 

central air conditioning systems, owned by members who installed a 

new system between 2005-2020.

2019
Top Tier Owner Satisfaction for Gas Furnaces
“National Product Testing and Research Magazine”   
In a 2018 Winter Survey and 2019 Summer Survey of 48,318 

subscribers, American Standard gas furnaces were rated Top Tier in 

Owner Satisfaction for new units purchased between 2003 and 2019.

Top Tier Owner Satisfaction for Heat Pumps
“National Product Testing and Research Magazine”   
In a 2018 Winter Survey and 2019 Summer Survey of 12,463 

subscribers, American Standard heat pumps were rated Top Tier in 

Owner Satisfaction for new units purchased between 2003 and 2019.

Top Tier Reliability for Heat Pumps
“National Product Testing and Research Magazine” 

In a 2018 Winter Survey and 2019 Summer Survey of 12,463 

subscribers, American Standard heat pumps were rated as Top Tier 

in Reliability  for new units purchased between 2003 and 2019.

2018 
Top Tier Owner Satisfaction for 
Central Air Conditioning
“National Product Testing and Research Magazine”   
In a 2017 Fall Survey and 2018 Summer Survey of 21,770 subscribers, 

American Standard central air conditioning systems were rated as 

Top Tier in Owner Satisfaction for new units purchased between 

2007 and 2018.

2016 
Most Reliable Heat Pumps & Air Conditioners
“National Product Testing and Research Magazine”   

In a survey of more than 16,000 subscribers American Standard heat 

pumps and air conditioners were rated as the most reliable brand 

among leading manufacturers.

Design Journal and Archinterious 

The Gold 824 Smart Thermostat was recognized as one of the best 

products of 2015. The AccuComfort™ Platinum 18 Air Conditioner 

was recognized as one of the best products of 2015.
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2015 

Contracting Business Favorite Products

The AccuComfort™ Platinum 20 and Platinum 18 were recognized as 

some of Contracting Business’ favorite products of 2015.

Dealer Design Awards sponsored by The ACHR News 

AccuComfort™ Platinum 20 Heat Pump was recognized as the Gold 

Award winner in the HVAC Residential Equipment category.

Design Journal and Archinterious 

AccuComfort™ Platinum 20 Heat Pump was recognized as one of 

the best products of 2014.

Most Reliable Gas Furnace
“National Product Testing and Research Magazine”  

In a survey of nearly 34,000 subscribers American Standard natural 

gas furnaces were rated as the most reliable brand among leading 

manufacturers.

2014 
Most Reliable Heat Pumps & Air Conditioners

“National Product Testing and Research Magazine”  

In a survey of more than 21,000 subscribers American Standard heat 

pumps and air conditioners were rated as the most reliable brand 

among leading manufacturers.

2013 
Most Reliable Gas Furnace

“National Product Testing and Research Magazine”  

In a survey of 32,251 subscribers American Standard furnaces bought 

between 2007 and 2012 were again rated as one of the most reliable 

brands.

2012 
Central Air Conditioning Reliability

“National Product Testing and Research Magazine” 

In a survey of more than 40,000 readers American Standard was 

named the most reliable brand of air conditioner  

and heat pump installed between 2005 and 2011.

2009 
Most Reliable Brands

“National Product Testing and Research Magazine” 

In a survey of 32,550 readers that had purchased a new system 

between 2002 and 2008, American Standard  

was again rated as one of the most reliable brands.

2007 
Pro-Installed Air Cleaners

“National Product Testing and Research Magazine” 

American Standard AccuClean™ whole house air cleaner was the top 

rated electrostatic precipitator with an overall score of 89.

2006 
ACHR News   
Dealer Design Awards

American Standard was recognized for excellence in product design 

by an independent panel of 45 contractors acting as judges on 

the contest that had 112 entries from 75 manufacturers.

2005 
Furnace Picks and Pans
“National Product Testing and Research Magazine” 

Reader’s Report: Their survey on central gas furnaces installed 

between 1997 and 2004 of over 36,000 respondents showed 

American Standard as the brand requiring the least repairs. 

2003  
Best Buy
“National Product Testing and Research Magazine”

Freedom 80 gas furnaces were designated as a “Best Buy” in the 

furnace category. A “Best Buy” is a product identified as a great 

value in the marketplace. 

2002  
Which Furnace Holds Up Best
“National Product Testing and Research Magazine”

Reader’s Report: Their 2001 annual questionnaire regarding furnaces 

installed between 1995 and 2001, based on subscriber responses, 

rated American Standard furnaces, “More reliable than average.”

Bob Villa’s: Home Again 

Bob chose American Standard as the brand he wanted  

in a Medford, Massachusetts renovation of a Victorian era home. 

2001  
Most Trouble Free
“National Product Testing and Research Magazine”   

Results of a reader survey questionnaire rated American Standard air 

conditioning the Most Trouble Free of the 14 leading brands.
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