
2024 February – Most and Least Reliable Gas Furnaces
A survey of more than 25,000 members who installed a new gas furnace between 2007 and 2023 rated American Standard as top 
reliability for owner satisfaction.

2023 April - Most reliable brand of Heat Pumps
A survey of 13,458 members who purchased a new heat pump between 2005 and 2021 rated American Standard heat pumps as 
Top Tier in Owner Satisfaction. Source: “Online National Product Testing and Research”

2023 March - Most reliable brand of Air Conditioners
A survey of 18,172 members who purchased a new air conditioner between 2007 and 2022 rated American Standard air 
conditioners Top Tier Owner Satisfaction.  Source: “Online National Product Testing and Research”

2022 – Top Tier Owner Satisfaction for Gas Furnaces
A survey of 36,348 members who purchased a new gas furnace between 2005 and 2021 rated American Standard gas furnaces as 
Top Tier in Owner Satisfaction. Source: “National Product Testing and Research Magazine”

2022 – Top Tier Owner Satisfaction for Heat Pumps
A survey in 2019 and 2021 of 13,458 members who purchased a new heat pump between 2005 and 2021 rated American Standard 
heat pumps as Top Tier in Owner Satisfaction & Reliability. Source: “National Product Testing and Research Magazine”

2021 - Top Tier Owner Satisfaction for Central Air Conditioning
A survey of 23,997 members who purchased a new air conditioner between 2005 and 2020 were extremely likely to recommend 
Top Tier American Standard air conditioners to their friends and family. 
Source: “National Product Testing and Research Magazine”

2019 - Top Tier Owner Satisfaction for Gas Furnaces
A survey of 48,318 members who purchased a new gas furnace between 2003 and 2019 rated American Standard gas furnaces as 
Top Tier in Owner Satisfaction. Source: “National Product Testing and Research Magazine”

2019 - Top Tier Owner Satisfaction for Heat Pumps
A survey of 12,463 members who purchased a new heat pump between 2003 and 2019 rated American Standard heat pumps as 
Top Tier in Owner Satisfaction & Reliability. Source: “National Product Testing and Research Magazine”

2018 - Most reliable brand of Air Conditioners
A survey of 21,770 members who purchased a new air conditioner between 2007 and 2018 rated American Standard air 
conditioners Top Tier Owner Satisfaction.  Source: “Online National Product Testing and Research”

2016 – Most reliable Heat Pumps & Air Conditioners
A survey of more than 16,000 members who purchased a new heat pump or air conditioner rated American Standard as the most 
reliable brand among leading manufacturers.  Source: “National Product Testing and Research Magazine”

   

Awards Over The Years



2014 – Most reliable Heat Pumps & Air Conditioners
In a survey of nearly 21,000 members American Standard heat pumps & air conditioners were rated as the most reliable brand 
among leading manufacturers. Source: “National Product Testing and Research Magazine”

2013 – Most reliable Gas Furnace
A survey of 32,251 members who purchased a new gas furnace between 2007 and 2012 rated American Standard gas furnaces as 
one of the most reliable brands. Source: “National Product Testing and Research Magazine”

2012 – Most reliable central Air Conditioning
A survey of more than 40,000 members who purchased a new air conditioner between 2005 and 2011 rated American Standard air 
conditioners as the most reliable brands.  Source: “Online National Product Testing and Research”

2009 – Most reliable brands
A survey of 32,550 readers who purchased a new system between 2002 and 2008 rated American Standard Heating & Air 
Conditioning as one of the most reliable brands .  Source: “Online National Product Testing and Research”

2007 – Pro-Installed Air Cleaners
American Standard AccuClean whole house air cleaner was the top rated electrostatic precipitator with an overall score of 89. 
Source: “Online National Product Testing and Research”

2005 – Least Amount of Repairs
A survey of over 36,000 members who purchased a new gas furnace between 1997 and 2004 showed American Standard as the 
brand requiring the least repairs. Source: “National Product Testing and Research Magazine”

2003 – Furnace Best Buy
The Freedom 80 gas furnaces were designated as a “Best Buy” in the furnace category. Source: “National Product Testing and 
Research Magazine”

2002 – Most reliable Gas Furnace  
A survey of members who installed a new gas furnace between 1995 and 2001 rated American Standard gas furnaces as “More 
reliable than average”. Source: “National Product Testing and Research Magazine”

2002 – Bob Villa’s: Home Again
Bob chose American Standard as the brand he wanted in a Medford, Massachusetts renovation of a Victorian era home.

2001 – Most reliable Air Conditioners
A survey of 51,500 members who installed a new air conditioner between 1994 and 2000 rated American Standard air conditioning 
the Most Trouble Free of the 14 leading brands. Source: “National Product Testing and Research Magazine”
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